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Notify Technology: Release Notice

Date: 4/2/2012 1:27:35 PM
Product: NotifyLink Blackberry Phone Client

Supported Devices

RIM Blackberry Phone devices running BlackBerry OS 4.5 – 7.1.

Installation Package

	
	Desktop Installer
	
	

	
	NotifyLink.alx
	Installer for Blackberry OS 4.5 and later.

	
	
	
	

	
	NotifyLink
	4.8.3.3447
	

	1
	net_notify_notifylink_address
	4.8.3.3447
	

	2
	net_notify_notifylink_app
	4.8.3.3447
	

	3
	net_notify_notifylink_app_lib
	4.8.3.3447
	

	4
	net_notify_notifylink_app_version
	4.8.3.3447
	

	5
	net_notify_notifylink_attach_binding
	4.8.3.3447
	

	6
	net_notify_notifylink_common
	4.8.3.3447
	

	7
	net_notify_notifylink_cleanup
	4.8.3.3447
	

	8
	net_notify_notifylink_db
	4.8.3.3447
	

	9
	net_notify_notifylink_hwp
	4.8.3.3447
	

	10
	net_notify_notifylink_images_color
	4.8.3.3447
	

	11
	net_notify_notifylink_messaging
	4.8.3.3447
	

	12
	net_notify_notifylink_notification
	4.8.3.3447
	

	13
	net_notify_notifylink_resource
	4.8.3.3447
	

	14
	net_notify_notifylink_resource__de
	4.8.3.3447
	

	15
	net_notify_notifylink_resource__en
	4.8.3.3447
	

	16
	net_notify_notifylink_resource__en_us
	4.8.3.3447
	

	17
	net_notify_notifylink_resource__es
	4.8.3.3447
	

	18
	net_notify_notifylink_resource__fr
	4.8.3.3447
	

	19
	net_notify_notifylink_resource__it
	4.8.3.3447
	

	20
	net_notify_notifylink_resource__zh
	4.8.3.3447
	

	21
	net_notify_notifylink_resource__zh_tw
	4.8.3.3447
	

	22
	net_notify_notifylink_resource__zh_cn
	4.8.3.3447
	

	23
	net_notify_notifylink_ui
	4.8.3.3447
	

	
	
	

	
	NotifyLib.alx
	Installer for Blackberry OS 4.1 and later.

	
	
	
	

	
	Notify Core Library
	2.2.2.3430
	

	1
	net_notify_lib
	2.2.2.3430
	

	2
	net_notify_lib_pim_base
	2.2.2.3430
	

	3
	net_notify_lib_servicerecord_base
	2.2.2.3430
	

	4
	net_notify_lib_expansion_jsr75
	2.2.2.3430
	4.2.0 OS and later

	5
	net_notify_lib_servicerecord_42
	2.2.2.3430
	4.2.0 OS and later

	6
	net_notify_lib_pim42
	2.2.2.3430
	4.2.0 OS and later

	7
	net_notify_lib_servicerecord_421
	2.2.2.3430
	4.2.1 OS and later

	8
	net_notify_lib_pim_43
	2.2.2.3430
	4.3.0 OS and later

	9
	net_notify_lib_attach_jsr211
	2.2.2.3430
	4.3.0 OS and later

	10
	net_notify_lib_servicerecord43
	2.2.2.3430
	4.3.0 OS Only

	11
	net_notify_lib_servicerecord45
	2.2.2.3430
	4.5.0 OS Only

	12
	net_notify_lib_pim46
	2.2.2.3430
	4.6.0 OS and later

	13
	net_notify_lib_servicerecord46
	2.2.2.3430
	4.6.0 OS and later

	14
	net_notify_lib_servicerecord47
	2.2.2.3430
	4.7.0 OS and later

	15
	net_notify_lib_servicerecord50
	2.2.2.3430
	5.0.0 OS and later

	16
	net_notify_lib_servicerecord60
	2.2.2.3430
	6.0.0 OS and later


Important Notes

1. If you have installed a version of NotifyLink prior to 4.6.1 on a BlackBerry Storm device, upgrading to the current version may not unlock the Storm compatibility to enable the application to take advantage of the large screen and the touch screen functionality.

Solutions:

· Disable the Compatibility Mode through the system Settings. Go to Settings -> Options -> Advanced Options -> Applications, select NotifyLink, and then use the “Disable Compatibility Mode” menu command.

· Remove any prior version of NotifyLink and use the BlackBerry Desktop Manger to erase all Application Data prior to installing the current version of NotifyLink.

2. If the WAP gateway your carrier uses requires WTLS, you must install the optional WTLS Package for the Browser software for WTLS to work.  This will be displayed in the list of applications when running the Application Loader in the Blackberry Desktop software.

3. The Blackberry (BIS) network setting will take advantage of WiFi connections when available and use WiFi over mobile network connection whenever possible.

4. Enabling Content Protection in the device’s General Security settings will prevent NotifyLink from accessing the Contact, Calendar, and Task stores on the device and therefore cannot be used when using NotifyLink.

5. Removing NotifyLink from the device using the BlackBerry Desktop Manager does not remove the data files associated with NotifyLink and therefore all Email and Account information is left behind. To remove all associated data files, use the BlackBerry Dekstop Manager and select the “Erase All Application Data” option to erase all application data from the device (not just data that belongs to NotifyLink) or use the Notify BlackBerry Installer application to uninstall NotifyLink.

6. When using a BlackBerry 9500 Storm: When performing a restore via BlackBerry Desktop Manager, an error message “Could not retrieve messages for account: <account number>”  Workaround: After performing the restore, turn on the cellular radio, turn off the cellular radio, then reboot the device by pulling the battery.
Known Issues

1. Installing and Upgrading

A. The BlackBerry Desktop Manager says “Install” for upgrade to NotifyLink 4.7 from current version on device.
When upgrading to NotifyLink 4.7, the BlackBerry Desktop Manager shows “Install” as the action to be taken.  This is because the application name changed from net.notify.notifylink to NotifyLink.  The Desktop manager will not recognize that the application name has changed and will display install instead of update/upgrade.
B. Upon upgrading the NotifyLink client the series permission dialogs that are presented after the system is rebooted may cause a conflict with PIM synchronization that will result in changes made on the device not being synchronized to the server.

Workaround: After accepting all of the permission dialogs when the system is booted up the first time after the upgrade, reboot the device again. 

2. Security
A. When security is enabled and the device is locked, devices with trackball hardware navigation may lose the cursor in the password entry field within the password dialog. The field will still accept text even though it does not appear that it will. 

Workaround: Use the trackball to navigate focus directly above the “OK” button and below the “Security Password x/10” text and start typing. Do not rely on a cursor to appear before attempting to enter the password.
3. Registration and Synchronization
A. Registering the NotifyLink 4.7 device client to a NLES account with more than 100 records in HWP table may fail.
Workaround: Clear all messages before registering the device client.

B. Get/Send during phone call is not processed.  

Not all 3g networks support syncing while a phone call is active.  If the 3g network supports this then if a Get/Send is issued while a phone call is active it should be processed.
4. Messaging 

A. Retrieving all of a message only retrieves the next 3 parts of the message.

B. When adding a recipient that has more than one email address to a message, if you use the menu item “Email <recipient name>”, you will get prompted to choose which email address to use by both the address book application and the NotifyLink application.  The address selected the second time you are prompted will be used.  

Workaround: Use the “Email with NotifyLink” menu option instead of the “Email <recipient name>” menu option, and you will only be prompted to select the email address to use once.
C. Email sent from Outlook 2007 may arrive without a body.
When composing an email with HTML enabled, Outlook 2007 will add non-viewable HTML to the message which can be larger than the size limit of the amount of the message being sent to the device.  The default limit sent to the device is 18Kb and if the non-viewable HTML portion is larger than this then the body of the email is never reached in the initial notification. 

Workaround: Issuing a “MORE” command should display the email.


D. “Reply All” will not send a message to sender’s device with NLES 4.6.
When using “Reply All” from a device using NotifyLink 4.7 against an NLES 4.6.x server, the message will not be sent to the device since NLES 4.6.x removed the sender from the recipient list.  This will still occur even if the user chooses to include them self in the “Reply All”.
E. “More” option is not available for the Storm 2 model.
If a message is sent to a Storm 2 device from a mail account using Mozilla’s Thunderbird that is greater than the size allowed by the NLES server, there will be no “More” option for the device user to see the remainder of the message.
F. Custom quick reply messages are removed after the default language of the device has changed.
G. Phone numbers embedded within HTML email messages are not dialed upon selection.
H. Images linked to the Internet that are embedded in HTML-formatted email messages are not cached, and must be downloaded each time the message is opened. This may cause a noticeable decrease in battery life.

5. Attachments
A. Attachments whose file names contain non-Latin characters are not opened by the device client.

B. Attachments with a .vcf extension cannot be saved as contacts on the Storm 2 model.

Workaround:  Save the .vcf attachment to an SDCard and open outside of NotifyLink.
6. Profiles
A. The default volume for alert tones in the “Profiles” application is “Mute”.  Alert tones will not be played until the user enters the “Profiles” application and sets the volume to be non-mute.

7. PIM
A. Remote Lookup: Some clients using the “On Demand” solution may not display all results from a query. They also may improperly identify error messages, resulting in a generic error message being displayed for all errors.
B. Multiple Calendars: NotifyLink is unable to synchronize with more than 1 device calendar. Calendar events originating on the server will be added to the default calendar on the device. Items originating on the device will only be synchronized to the server if they are added to the default calendar. Items added to the secondary calendars are ignored.

C. Address Book Menu Items: Some Blackberry 4.2.1 OS devices will not allow NotifyLink to add the “Email with NotifyLink” and “Remote Lookup” menu items to the Address Book application.

Workaround: Check with your carrier to make sure you have the latest device software.

D. All day calendar events added to the calendar by the NotifyLink application do not display in the “Day View” in the calendar.  These events do show up in the “Agenda View”.  (4783)

Workaround: Select the “Options” menu item in the calendar and change the “Initial View” from “Day” to “Agenda”.  This will display the “Agenda View” when opening the calendar instead of showing the “Day View”.  All day events will be visible on the Agenda View.

E. [BlackBerry Contacts] Some devices running device software 4.5 and later will not correctly update the name of a contact on the device if it is updated on the server.

F. [BlackBerry Contacts] The company field cannot be updated when synchronizing server to device. If a company name did not exist and one is added on the server, it will be added on the device. Also, if a company name exists and is removed on the server it will be removed on the device. However, changing the company name on the server will not be reflected on the device.

G. [BlackBerry Calendar] Multi-day, all day events will not synchronize properly from the server to the device. The events will appear on the device only on the first day.  Workaround: Create a daily recurring all-day event rather than a single multi-day event. This will synchronize properly to the device.
H. Contacts in an address book with leading or trailing whitespace sync to the device without a category.
If a contact is added to an address book on the server that has leading or trailing white space in its name, the contact will sync to the device without a category.  Whitespace will not be trimmed from categories on the device.

I. All day recurring events created on the server are missing the first occurrence on the device. 
When creating an all day recurring event on the server, the first of these events will not sync to the device due to a problem with the RIM API.
J. Conference call event information created on device syncs to server. 
When an event is created on the device and marked as a conference call, this information will sync to the location and notes fields of the event on the server.  This is automatically done by the device, even if the mail server does not support it.

K. Yearly event with an interval greater than one year still displayed as occurring every year in event notes.
If a user creates a recurring event that occurs on an interval greater than one year, it is still listed in the event’s notes as occurring yearly.  It will still be displayed in the device’s calendar on the correct dates, even if the notes are incorrect.

8. Emergency Calling
A. Device may fail to make emergency phone call.
For some devices to be able to make an emergency call, particularly those running Blackberry OS 4.2, the NotifyLink permissions for calling must be set to “Allow”.
B. Emergency call may fail if radio is turned off.
There will be a three second wait if the radio is turned off on the device allowing it enough time to connect before attempting the call.
9. Spell Checking
A. Spell check is disabled for supported non-Latin character languages. 
For devices using non-Latin languages, spell checking is disabled in NotifyLink 4.7.
B. Spell check may cause messages not to send from NotifyLink. 
An issue with the spell check API may cause messages containing accented or non-Latin characters to not send from NotifyLink 4.7.  Workaround: Disable spell checking in NotifyLink Email settings.
10.  Character Encoding

A. Mirapoint Web Mail does not send character encoding information with HTML email.
HTML messages sent from Mirapoint Web Mail do not include the character set encoding information.  NotifyLink defaults to rendering messages in UTF-8.  Therefore, when the message contains symbols from any character set other than UTF-8, they are rendered improperly when viewed on the device.

B. Some mail servers may only send character encoding information for HTML messages in the MIME.

Some mail servers only include the character set encoding information for an email message in the MIME portion and not in the HTML itself.  Because NotifyLink does not send the MIME portion to the device, an HTML message sent from this type of server using any character set other than UTF-8 results in special characters rendering improperly on the device.
11. BlackBerry OS 4.2

A. Upgrading NotifyLink from v4.6 to v4.7 may fail. 
If a device using BlackBerry OS 4.2 fails to upgrade from NotifyLink 4.6 to 4.7, the device’s operating system should be upgraded.  Beginning with NotifyLink 4.8, only BlackBerry OS 4.5 and higher are supported.
12. BlackBerry OS 4.2.1
A. When installing NotifyLink to a 4.2.1 OS device, the Application Permissions dialog that is displayed after restarting may lose focus.
Workaround: The dialog can be focused by tabbing (hitting alt-escape) to it. Additionally, this bug does not occur on version 4.5+ of the Blackberry OS.  Beginning with NotifyLink 4.8, only BlackBerry OS 4.5 and higher are supported.  
B. 8800 devices may receive errors after issuing an OTA load. 
This is an issue with the BlackBerry 4.2.1.79 OS, if the 8800 device is upgraded to the 4.5 OS then PIM items should load without errors.  Beginning with NotifyLink 4.8, only BlackBerry OS 4.5 and higher are supported.  
 
13. BlackBerry OS 4.3
A. Global dialogs displayed by NotifyLink may conflict with global dialogs displayed by the system which results in the system dialog not being dismissed properly. This results in the appearance that the device has frozen even though focus has correctly been moved to the correct dialog.

Workaround: Pressing the “Symbol” button (SYM) will usually force the device to refresh and redraw all screens on the field.

14. BlackBerry OS 4.6.1
A. The DCID (Direct Connect ID) does not synchronize properly in either direction with servers that support the DCID.

B. BlackBerry 8520 using Wifi without a SIM card will fail to send attachments.
Messages containing attachments will not be sent from a BlackBerry 8520 with the 4.6.1 OS using wifi without a SIM card.  The user must insert a SIM card in order to send attachments.
15. Blackberry OS 4.7.0
A. Lock screen constantly flashing on BlackBerry Storm (9530).
If a BlackBerry 9530 running BlackBerry OS 4.7.0.148 locks, and the lock screen begins to flash preventing the user from unlocking the device, it should be restarted and the operating system upgraded to BlackBerry OS 5.0.

16. BlackBerry OS 6.0
A. Deleting a contact on a device using BlackBerry OS 6 will not sync to server.
This is an issue with the device OS and will be fixed in a future version of OS6.  
Version History
Version 4.8.3 (Build 3447) / Library Version 2.2.2 (Build 3430)
Description: Application Update

Date: 2012.04.02

Changes

1. Removed the “Retrieve Images” option out of the menu when “Automatically Download Images” is enabled under Email Settings.

2. The chosen font size, style and family on the BlackBerry will now reflect in the Notifylink app’s header.
Bug Fixes

1. An issue where the Last Sync Time under Account Settings only updated when a manual ‘Get/Send’ was performed.
2. An issue where receiving a delete for a message that did not exist previously on the device causes infinite syncing.
Version 4.8.2 (Build 3380) / Library Version 2.2.2 (Build 3322)
Description: Application Update

Date: 2012.02.22

Bug Fixes

1. Improved performance to address sluggishness issues that could occur after an upgrade.

2. When selecting ‘More’ or ‘All’ from the menu, an issue occurred where the currently displayed text was removed.

3. An issue where disabling automatic image downloading still downloads the images automatically to the device.

4. An issue when selecting the “Download HTML” options fails to download the HTML version of a message when it exists on the server.

5. An issue where the zoom feature does not allow the entire email to be viewed on an HTML message.

6. An issue with erratic cursor behavior when viewing an HTML message on the device.
7. An issue when in Direct Push, and outside the sync interval, there is no Get/Send option to manually sync.

8. An issue when ‘No’ is chosen when asked to“Delete message(s) on the server” and the delete is sent anyway.

9.  An issue where spell check causes the device to fail to send email when sending Japanese characters.
10. An issue where the ‘@’ symbol does not add in any email fields within Notifylink (BBP OS v7.1)

11. An issue where the ‘.’  symbol does not add in any email fields within Notifylink (BBP OS v7.1)

Version 4.8.1 (Build 3333) / Library Version 2.2.1 (Build 3234)
Description: Application Update

Date: 2012.2.3

Bug Fixes

1. An issue where sluggishness could occur due to an incorrect database table version after upgrade. 
Version 4.8.0 (Build 3300) / Library Version 2.2.1 (Build 3234)
Description: Application Update

Date: 2012.1.23

Changes

1. NotifyLink 4.8 requires BlackBerry OS 4.5 or higher.  

2. Added support for the “Notes” field when creating a Meeting Request. NOTE: NotifyLink Enterprise Server version 4.8+ is required for this feature

3. Moved the red “X” denoting a user is outside of their sync schedule to a more intuitive location. 

4. A message will now be displayed to the user if their push type has been changed from Direct Push to Scheduled Push on the NotifyLink Enterprise Server.

5. The Account Settings Screen now displays the time and date of the last synchronization.

6. Integrated the Notify Installer into the NotifyLink application.  This new feature can be accessed by navigating to Menu > Preferences > Check For Updates.  The user will also be prompted to remove the Notify Installer application if it is present on the device.

7. Integrated the NotifyCoreLibrary into the NotifyLink application.  The NotifyCoreLibrary will no longer be an option to download/update via the Check For Updates Screen.

8. Added the ability to alter the default font size and zoom level for all incoming HTML messages.  This new feature can be accessed by navigating to Menu > Preferences > Email Settings.

9. When composing a new message, each recipient is now displayed on a separate line to enhance readability.

10. Added support for multiple calendars if the user’s mail server supports this functionality.  NOTE: NotifyLink Enterprise Server version 4.8+ is required for this feature.

11. Added the ability to remove the 30,000 character limitation.  Large messages can now be downloaded in one synchronization schedule instead of multiple smaller chunks.  This new feature can be accessed from the NotifyLink Enterprise Server by navigating to Edit User Policy > Notification Format Rules > Notification Body Format and selecting the radio button “Send the full body in one chunk to the device.” NOTE: NotifyLink Enterprise Server version 4.8+ is required for this feature.

12. Removed the ability to issue a manual synchronization while the device is in Direct Push mode.

13. Added an alert to inform the user when an attachment was not processed because it exceeds the maximum size capable of being handled by the NotifyLink Enterprise Server.

14. Meeting attendees now appear in the “Notes” field of a Meeting Request.  Due to a BlackBerry API limitation, NotifyLink is unable to synchronize this information to the event on the device calendar.  NOTE: NotifyLink Enterprise Server version 4.8+ is required for this feature.

15. Added a new feature to more easily provide information to Notify Technical Support.  This feature can be accessed by navigating to Menu > Preferences > Device Info.  This information can either be viewed on the device or emailed directly to Notify Technical Support.

16. Added support for all character sets currently supported by the BlackBerry API in devices with BlackBerry OS 6.0 and higher.  See Research In Motion’s Knowledge Base Article 04262 for a full list.  Exceptions: NotifyLink now supports ISO-8859-1 and ISO-2022-JP in all BlackBerry OS versions.
Big Fixes

1. An issue where certain characters unique to European languages did not display correctly when sent from various mail servers.
2. An issue where certain characters unique to Asian languages did not display correctly when sent from various mail servers.
3. An issue that prohibited some “Quick Reply” messages from being delivered.
4. An issue in which some “Quick Reply” messages were delivered without the body of the original message.
5. An issue where a user’s email address was populated twice in the recipients field when using “Reply All” to reply to a message.

6. An issue where the user was prompted to save changes when exiting the Email Settings Screen whether changes were made or not.
7. An issue where a new device password could not be saved while “Password History” was enabled.

8. An issue where the “Draw a separator between each row” option caused messages to become unreadable on the Message List Screen.
9. An issue where messages forwarded from the Sent Items folder did not append the body of the original message.

10. Improved the algorithm used for adding attachments from the SD Card, dramatically speeding up the process.
Version 4.7.7 (Build 2828) / Library Version 2.0.5 (Build 2597)
Description: Application Update

Date: 2011.7.18
Big Fixes

1. An issue where an incorrect error message was displayed to the user when an attachment was too large to download from NotifyLink Enterprise Server.

2. An issue where some characters would not display correctly after using the “More” or “All” options if a message was larger than the character limitation set for the user on NotifyLink Enterprise Server.

3. An issue where, under certain conditions, NotifyLink would not obey the Direct Push setting if it was locked on NotifyLink Enterprise Server. 

Version 4.7.6 (Build 2776) / Library Version 2.0.5 (Build 2597)
Description: Application/Library Update

Date: 2011.5.20

Big Fixes

1. An issue where certain special characters in Spanish, German, and Japanese languages would display as question marks when viewing an email message. This has now been fixed for all OS versions.
2. An issue where All Day Events in GMT +0 during Daylight Savings Time still appeared on incorrect dates during certain months.

Changes

1. Partially fixed an issue with the ISO-2022-JP and ISO-8859-1 character sets.  There are two known instances where this character set will not render correctly on the device.  See here and here for the Notify Knowledge Base Articles.
Version 4.7.5 (Build 2757) / Library Version 2.0.5 (Build 2597)
Description: Application/Library Update

Date: 2011.5.10

Changes

1. Get/Send is now highlighted by default upon opening the NotifyLink main menu

2. The ability to forward email from the “Sent” folder has been added

Bug Fixes

1. An issue where the incorrect letter was underlined in some menu shortcuts

2. An issue where certain special characters in Spanish, German, and Japanese languages would display as question marks when viewing an email message. This has been fixed for OS 6 devices only.
3. An issue where only the first line of the body of a message was visible after adding additional recipients to a Reply message

4. An issue where recipients could not be modified when using “Reply” or “Reply All” (requires NotifyLink Enterprise Server 4.7 Patch 5)
5. An issue where email saved in the “Drafts” folder did not save the body of the message
6. An issue in which users in the GMT +00:00 Time Zone during Daylight Savings time would sometimes have All Day Events appear one day ahead on the BBP Calendar.  Some events still appear incorrect - See NotifyLink Knowledge Base Article
Version 4.7.4 (Build 2613) / Library Version 2.0.5 (Build 2597)
Description: Application/Library Update

Date: 2011.1.24

Bug Fixes

1. An issue in which links in the Remote Lookup Screen had disappeared
2. An issue in which users in the GMT +00:00 Time Zone would sometimes have All Day Events appear one day ahead on the BBP Calendar. 
3. Fixed typos

4. Better detection and for EDGE and 3G networks

5. An issue where a user could not continue composing a reply to an HTML message if they would scroll through the previous message

6. An issue where only one line of text was visible when forwarding an HTML message

Version 4.7.3 (Build 2538) / Library Version 2.0.4 (Build 2548)
Description: Application/Library Update

Date: 2010.12.22

Bug Fixes

1. An erroneous message about the number of characters remaining to download in a large email message when the user selected “All” to retrieve the remainder of a large email message

2. An issue in which the user was not able to scroll up and down in an HTML message on the Storm.

3. Internet-linked images retrieved from a site using “https” inside HTML-formatted email messages do not load.

Version 4.7.2 (Build 2526) / Library Version 2.0.4 (Build 2518)

Description: Application/Library Update

Date: 2010.12.08

Bug Fixes

1. Internet-linked images inside HTML-formatted email messages do not load.

2. Horizontal scrolling does not work for the Torch when viewing HTML-formatted email messages.
Version: 4.7.1 (Build 2419) / Library Version 2.0.3 (Build 2417)

Description: Application/Library Update

Date: 2010.11.12

Changes

1. Improved HTML email message support and display.

Bug Fixes

1. All-day events synchronized to the device are scheduled one day off.

2. Include Self in Reply to All email preference is not respected when unchecked.

3. UMTS network type is not displayed in the status header when the device is in said network.

4. Seemingly random “gibberish” appears in place of non-Latin characters when viewing HTML email messages.

Version: 4.7.0 (Build 2009) / Library Version 2.0.2 (Build 1979)

Description: 
Application Update

Date: 2010.09.23
New Features*
1. HTML Email Support.
2. Improved Inline attachment UI.
3. Customizable Notification Alerts for incoming email and PIM items.
4. Improved Network Settings Configuration.
5. There is now the option to merge existing PIM items on the device with the server when registering or issuing a load.
6. Encryption of emails while the client is at Rest.
7. Birthday and Anniversary field support for contacts.
8. Support for BlackBerry OS 6

* Features introduced in the v4.7.0 release of the NotifyLink BlackBerry device client require registration to NotifyLink Enterprise Server v4.7 or later. 
Version: 4.6.10 (Build 962) / Library Version 2.0.1 (Build 830)

Description: 
Application Update

Date: 2010.02.22

Changes

1. Fixed the security dialog so that it covers the entire screen when displayed.

Version: 4.6.9 (Build 842) / Library Version 2.0.1 (Build 830)

Description: 
Application/Library Update

Date: 2010.01.12

Changes

2. Added Emergency Calling feature. The Emergency Call feature permits users to make emergency calls from the security lock dialog by invoking native API phone functionality. Emergency Call settings may be edited via the new Emergency Settings Screen, located under Security Settings.
Version: 4.6.8 (Build 658) / Library Version 2.0.0 (Build 696)

Description: 
Application/Library Update

Date: 2009.11.19

Changes

1. Rebuilt the application against 2.0.0 of the Notify Core Library.

2. Backup and restore functionality has been reworked.

Version: 4.6.7 (Build 1) / Library Version 1.2.2 (Build 0)

Description: 
Application Update

Date: 2009.10.21

Bug Fixes

1. Database memory leak causing the device to run out of memory.

Version: 4.6.6 (Build 17) / Library Version 1.2.2 (Build 0)

Description: 
Application Update

Date: 2009.10.05

Changes

1. Beam Reader licensing integration with NotifyLink Enterprise Server 4.6.2 and Beam Reader 1.0.8 (distributed by Notify).

Bug Fixes

1. Problems with synchronization of message changes (seen, unseen, and deletes) from the server.

Version: 4.6.5 (Build 1) / Library Version 1.2.2 (Build 0)

Description: 
Application Update

Date: 2009.04.27

Changes

1. You are no longer prompted to enter how many messages to download when there are more than 100 items available on the server. Instead, all messages are downloaded and processed.

2. Improvements to the messaging process to avoid unnecessary and redundant data traffic.

Version: 4.6.4 (Build 0) / Library Version 1.2.2 (Build 0)

Description: 
Library Update

Date: 2009.04.03

Bug Fixes

1. Sending attachments from the device fails when encryption is disabled.

2. Downloading attachments when encryption is disabled fails.

3. The BlackBerry (BIS) network connection fails to recognize the proper service record in order to use the BIS network.

Version: 4.6.4 (Build 0) / Library Version 1.2.1 (Build 0)

Description: Localization Update

Date: 2009.03.26

Changes / New Features

1. Translations for the following languages

· French (fr)

· German (de)

· Italian (it)

· Spanish (es)

Version: 4.6.3 (Build 45) / Library Version 1.2.1 (Build 0)

Description: Library Update

Date: 2009.03.20

Bug Fixes

1. Problems detecting installed applications based on the file extension of the filename of the attachment.

Version: 4.6.3 (Build 45) / Library Version 1.2.0 (Build 14)

Description: Public Release

Date: 2009.03.05

Changes / New Features

1. Ability to automatically launch and view any native attachment type (for which there exists an application to handle it) directly from NotifyLink.

Bug Fixes

1. Problems using the BlackBerry (BIS) network setting with in poor coverage areas resulting in an error that the required service record for establishing a network connection cannot be found.

2. Character encoding problems with synchronization of PIM items and email items in both directions.

3. BlackBerry Storm: You are unable to modify the number of messages to download in the dialog that is displayed when there are 100 or more messages to download from the server.

4. Use Trash Folder setting does not work properly with deleted items originating on the server.

Version: 4.6.2 (Build 1)

Description: Update

Date: 2009.01.19

Bug Fixes

1. With some carriers, the BlackBerry (BIS) connection cannot be detected and therefore cannot be used.

Version: 4.6.1 (Build 11)

Description: Public Release

Date: 2009.01.15

Changes / New Features

1. BlackBerry Storm touch-screen compatibility.

2. Removed character limit in recipient fields for composing messages and meetings.

3. Ability to suppress synchronization of calendar deletes from device to server for calendar items that are in the past.

Bug Fixes

1. Calendar synchronization does not work on devices with BlackBerry OS 4.6.1 and later.

2. Contact phone numbers are not properly synchronized consistently on devices with BlackBerry OS 4.5 and some devices with BlackBerry OS 4.6.0.

Hotfix: 4.6.0 H4 (Build 144)

Description: Hotfix

Date: 2008.12.03

Changes / New Features

1. Hotfix 4 includes updates to the following modules:

· net_notify_notifylink_app (4.6.0.144)

· net_notify_notifylink_app_screens2 (4.6.0.144) 

Bug Fixes

1. Registration screen does not read the registration email address entered into the Notify BlackBerry Installer.

Hotfix: 4.6.0 H3 (Build 143)

Description: Hotfix

Date: 2008.09.16

Changes / New Features

1. Hotfix 3 includes updates to the following modules:

· net_notify_notifylink_app (4.6.0.143)

· net_notify_notifylink_app_field (4.6.0.143)

· net_notify_notifylink_app_send (4.6.0.143)

· net_notify_notifylink_hwp (4.6.0.143)

· net_notify_notifylink_resource (4.6.0.143)

· net_notify_notifylink_resource__de (4.6.0.143)

· net_notify_notifylink_resource__es (4.6.0.143)

· net_notify_notifylink_resource__it (4.6.0.143)

· net_notify_notifylink_resource__fr (4.6.0.143)

Changes

1. The Delete All and Delete Prior commands now require a special confirmation for execution in order to prevent accidental deletion of large amounts of messages.

Bug Fixes

1. Non-200 HTTP errors causing the send process to abort completely instead of marking individually message as failures and moving on to attempt to send other messages.

2. Failure to use HTTP when uploading attachment data for e-mails with attached files.

Hotfix: 4.6.0 H2 (Build 142)

Description: Hotfix

Date: 2008.07.15

Changes / New Features

1. Hotfix 2 includes updates to the following modules:

· net_notify_notifylink_attach_dynoplex4 (4.6.0.142)

· net_notify_notifylink_messaging_lib (4.6.0.142)

Bug Fixes

1. All Day Events / GMT+ Timezone – All day events added on the server and synchronized to the device are added on the device 1 day early for users in any GMT+ time zone.

Hotfix: 4.6.0 H1 (Build 141)

Description: Hotfix

Date: 2008.05.17

Changes / New Features

1. Hotfix 1 includes updates to the following modules:

· net_notify_notifylink_app_screens2 (4.6.0.141)

Bug Fixes

1. PIM Loads at Registration – During the initial registration of the NotifyLink client, if you select at least one PIM type for an over-the-air load and you choose to delete the existing items of the selected type, NotifyLink actually deletes items from all three PIM types.

Version: 4.6.0 (Build 140)

Description: Public Release

Date: 2008.05.06

Changes / New Features

Please refer to the device user guide for more details on new features.

1. Localization support for the following languages:

· French

· German

· Italian

· Spanish

2. E-mail Address Auto-complete (Frequent and Address Book Contacts)

3. WiFi support

4. Filesystem / SD Card support for sending/receiving attachments

5. Forward / Reply Indicator Icons

6. New mail indicator icon on the BlackBerry home screen.

7. Synchronization indicators for sending and receiving messages

8. Two-way task reminder synchronization

9. Misc. Features

· Folder Navigation History

· Show Inbox at Startup

10. New Security Features:

· Password Policy

· Password Expiration

· Password History

· Password Echo

· Challenge Timeout

· Wipe on Failed Unlock Attempts

· Duress Notification

· 256-bit AES Encryption Key Support (Requires NotifyLink Enterprise Server 4.6 or later)

11. Optimizations to prevent battery drain due to message delivery attempts when no network connection is available.

Bug Fixes

1. Installation: When installing the optional applications and the NotifyLink Installer application using the internet browser, the device may display the following (or similar) error message: “Uncaught java.lang.Error”. Just dismiss the dialog box and be sure to perform a soft reset after the installation is complete.

2. Uninstalling NotifyLink: Using the NotifyLink Installer to uninstall NotifyLink will remove the NotifyLink Installer application from the applications list on the device. As a result, you are unable to remove the NotifyLink Installer application from the device.
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